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Insights

Real-time monitoring, analysis, and 
optimization for your UR robots. 
Stay up-to-date on your robot’s 
performance, anywhere, anytime!

Get SMS alerts on 
exceptions or when the 
robot requires attention

Define your own KPIs and 
track what is important for 

your production

Troubleshoot your robotic 
cell with a downloadable log 
of robot and program events

What’s the real ROI of 
your robot cell?

Do you know when your 
robot is stopped?

How can you optimize 
your productivity?
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You can now see your robot data anytime, anywhere on insights.robotiq.com

1 1-year term only.
Contact your local Robotiq distributor for pricing.
Note: Subscription plans may change without prior notice.

Free Plan Advanced Plan1

Real-Time Robot Overview

Email Reports Scheduler

Robot SMS Alerts Downtime alerts Custom alerts

Production Performance Timeline & KPIs Top 5 cobot KPIs
Custom KPIs

Robot Digital I/Os

Downloadable Events Log

1. Install the Insights URCap on your robot.
2. Connect your robot to the cloud securely by using the Insights Edge Gateway.
3. Pair your robot to your Insights Cloud Service account.

How it works 

Subscription plans
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Insights

As easy as 1-2-3!

Insights requires • UR3, UR5 or UR10 (with CB3.1 controller)
• Internet connection
• Insights Edge Gateway (sold separately)

Insights Web App: Monitoring

Insights Edge Gateway

Mobile: Alerts & Reports

Insights UsersInsights Cloud ServiceRobot/Operational Network


